






   Acquia. Commercially Supported Drupal.          acquia.com      888.9.ACQUIA

for information on installation, confi guration, and operation of 
Acquia Drupal and the Acquia Network. Spend less time looking for 
information and more time developing and operating your Acquia 
Drupal sites.

Site Usage Statistics•	 : View site activity at a glance, including 
number of nodes, users and comments on the site.  

Technical Support
Acquia Network subscribers will obtain access to Acquia technical 
support, according to their chosen service level. Email and phone 
support is available for issue resolution and advisory services. Ad-
ditionally, the Acquia Network will provide an interface for both 
subscriber forums and web-based case management to ensure that 
technical issues are resolved in a timely, effi  cient manner.

Case Management•	 : Submit and track support issues, report 
bugs and request features across multiple Drupal sites with a cen-
tralized case tracking system. Speed case resolution by increasing 
visibility for all Acquia Network contacts.

Subscriber Forums•	 : Communicate directly with other Acquia subscribers in a 
private subscriber community. Build connections, resolve questions, and develop 
relationships with a network of peers.

Administrative Task Management
In addition to remote services and technical support, the Acquia Network provides 
administrators with task management capabilities across multiple Acquia Drupal sites 
directly within the dashboard. Turn notifi cations into tasks, assign owners, and collabo-
ration on resulting actions.  

Task Workfl ow•	 : Assign and route tasks across a team of Acquia Network users based 
on expertise and availability. Users can view tasks across a network of Acquia Drupal 
sites or specifi c to single site. A simple, centrally available service ensures tasks are 
executed effi  ciently.  

Put Social Publishing to Work For Your Business
Drupal is reshaping how people participate on the Web. A wildly popular open source so-
cial publishing system, Drupal empowers people to easily publish content and participate 
in dynamic web communities. With over two million downloads since inception, Drupal 
is used by more than 250,000 individuals and organizations worldwide to build modern 
community-oriented web sites.

By off ering commercial grade support for Drupal, Acquia helps organizations adopt and 
implement Drupal with confi dence. For public-facing web properties, website owners 
can increase user engagement and participation, while reducing the cycle time to deploy 
new sites. For internal Enterprise 2.0 collaboration strategies, managers can revolu-
tionize how teams connect collaborate inside their organization. Contact us today at                 
acquia.com.

Contact Acquia

Acquia, Inc.  
200 Brickstone Square, Suite 403
Andover, MA01810
http://acquia.com

Phone:
888.9.ACQUIA
+1.978.296.5250

Email:
sales@acquia.com

Submit support tickets and resolve cases directly 

within your Acquia Network operations portal
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