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 Ensuring that the digital
 experiences (DX) you deliver

 are accessible is more
 important than ever.

 Currently, over a billion people worldwide experience some form of disability, and there is 
 a one in four chance that the average person will experience a disability in their lifetime. 

 Not having your websites and apps
 accessible is bad for business. 

 Accessibility: The qualities that
 make an experience open to all.

 It is crucial that your websites, apps, and other digital channels are accessible to all users, 
 including those with disabilities. This way, they can access the same information and services

 that are available to everyone.5
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 The Business Value
 of Building a More  

Accessible DX    
 Why You Should Deliver Highly Accessible Digital Experiences

With such a large portion of the 
 population affected by disabilities, it is 

 essential that websites are designed to be 
 inclusive and accessible to all.” 

           

 Lesa Seibert, Mightily CEO in Forbes4

 1.3 billion
 Well over a billion people (16%
 of us) currently experience a

 significant disability.1

 25%
 About 1 in 4 of today’s 20 year-
 olds will experience a disability

 before reaching age 67.2

 2.5 billion
 An estimated 2.5 billion people

 need assistive technology.3

 $1.2 trillion
 People with disabilities control over $1.2 trillion in 
 annual disposable income. That’s a lot of buying 

 power to give up on.7

 $6.9 billion
 Consumer companies with inaccessible websites

 and digital strategies lose $6.9 billion in e-commerce
 dollars annually when frustrated consumers with

 disabilities take their business elsewhere.8

 66% 

 62% 

 Two-thirds of e-commerce transactions are
 abandoned by people who have visual impairments
 due to accessibility issues. Most of these people 
 – who have already made the decision to buy –
 probably seek alternate options that are accessible.9

 60% of adults with a disability say they own a
 desktop or laptop computer. If your website
 is highly accessible, they would be able to do
 business with you.10

 Permanent  Non-permanent 

 Loss of limb 

 ADHD 

 Color
 blindness 

 Deafness 

 Concussion 

 Ear infection 

 Anyone Can
 Be  Impacted

 By a Disability
 People with permanent disabilities

 may be the main group that comes to 
 mind when you think about those who

 experience a disability. But the list of both 
 long-term and short-term (non-permanent)
 disabilities is longer than you might think. 

 However, the vast 
 majority of websites have 
 accessibility issues. 
 Of the top 1 million websites, 96.3% have 
 accessibility issues on their homepages.6

 In some cases, not having your
 websites and apps accessible

 can lead to legal issues.
 Laws or regulations you may need to ensure you are compliant with include the: 

 Here are some actions you can
 take to maximize accessibility: 

 Americans with 
 Disabilities Act 

 (ADA) 

 Rehabilitation
 Act 

 European 
 Accessibility Act 

 (EAA) 

 The number of digital accessibility-related
 cases has increased 75% from 2018 to 2022.12 75% 

 In 2020, U.S. businesses faced potential legal fees 
 of up to $6.6 billion for inaccessible websites.11 $6.6B 

 Laws like these prohibit discrimination against individuals with disabilities and
 require that businesses make reasonable accommodations for them. Ignoring
 the guidelines could result in a company being sued by a user for inaccessibility. 
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 2021 

 2020 

 2019 

 2018

   6.68%
 The popular NPR show “This American Life” found that, by 

 providing episode transcripts on their website – and making
 this content accessible to people with hearing disabilities – 

 they boosted organic search traffic by 6.68%.13

   12%
 Video ads with closed captions increased video 

 view time by an average of 12%.14

 Drive more 
 web traffic and 

 engagement 

 Optimize SEO for 
 your website 

 Tap into a large 
 market that is 

 often overlooked 

 Increase
 customer 

 satisfaction 

 Reach a broader 
 audience 

 Boost sales
 and revenue 

 On the other hand,
 delivering highly 

 accessible digital
 experiences  can
 be very good for

 business. 

 Leverage online assessment tools that can help show you where improvements can
 be made based on page structure, navigation, contrast, and more. 

 Evaluate Your 
 Current Website 

 Check  
 Your Website’s 

 Navigation 

 Make Sure Your 
 Core Messaging 

 Is Clear 

 Apply Small 
 Updates That 

 Move You in the 
 Right Direction 

 Factor in 
 How Assistive 

 Technology  
 Will Work 

 Follow Web
 Content

 Accessibility
 Guidelines 

 Apply Inclusive 
 Design 

 There are definitely small improvements you can make that are fairly easy to apply 
 without the help of a web developer or product designer. Aim to add or improve 
 accessibility features such as:

 •  Alternative text for images

 •  Captioning for videos

 •  Keyboard-only navigation

 Consider testing how well people with health conditions or impairments would be
 able to navigate your site and understand your message through assistive tech 
 applications like:

 •  A screen reader

 •  Closed captioning /
 transcriptions

 •  Speech-to-text

 •  High contrast

 •  Dark mode

 •  Zoom

 The World Wide Web Consortium (W3C) developed Web Content Accessibility 
 Guidelines (WCAG) meant to guide everyone who publishes content online.16  
 The guidance and success criteria for accessibility are organized around the
 following four principles:

 •  Perceivable
 Users must be able to perceive
 the information being presented.
 In other words, it can't be invisible
 to all of their senses.

 •  Operable
 Users must be able to operate
 the interface, and the interface
 cannot  require interactions that a
 user cannot perform.

 •  Understandable
 Users must be able to understand
 the information. In other words,
 the meaning should be clear —
 not complex.

 •  Robust
 Content must be robust enough
 so that it can be interpreted
 reliably by a wide variety of
 users and assistive technologies.
 The content should also remain
 accessible into the future.

 Combining key elements of usability and accessibility results in human-centered
 design that is more broadly inclusive. Human-centered design is a problem-solving 
 technique that puts real people at the center of the development process. It 
 enables you to create products and services that resonate and are tailored to your 
 audience's needs. Together, these elements help you to deliver an improved digital 
 experience across your websites, apps, and other assets. 

 Use clear, simple, jargon-free language to describe your products, services,
 and organization. 

 Here’s a quick and easy way to see if your website is accessible from a navigation 
 perspective:

 1.  Simply click your mouse in the top left corner of the home page.

 2.  Try to navigate the site using only the tab key.

 Can you move through the entire page? Do navigation dropdowns work? 
 Are buttons visibly in focus? If not, consider a deeper accessibility audit.15

 Inclusive
 design 

 Human-centered design 

 UsabilityAccessibility 

   

 Explore now 

 See How Drupal
 and Acquia Help
 You Maximize Your
 Accessibility Efforts 
 Learn more about how Acquia DXP can 
 help your organization deliver more 
 accessible experiences. 

 Drupal Makes Optimizing 
 for Accessibility Easier 

 Drupal core comes equipped with the Web Accessibility Initiative – Accessible Rich Internet 
 Applications (WAI-ARIA), a guideline of technical specifications that the World Wide Web 

 Consortium established to make websites accessible for people who experience disabilities. 

 The Claro administrative theme is also highly accessible, providing a cleaner, easier-to-use
 interface for site administration, configuration, and authoring. 

 Here are a couple other Drupal-related solutions that will help you 
 maximize accessibility for your website visitors:

             Drupal founder and lead developer 
 Dries Buytaert and the leadership team 

 have clearly prioritized accessibility. They 
 made it obvious early on that accessibility 

 issues needed to be addressed and 
 treated as bugs, not feature requests.”

 Mike Gifford, Senior Strategist, CivicActions17

 CKEditor 5 
 makes it simpler to add or adjust alternate text 

 on images. A contextual pop-up box will appear 
 when you click on an image, letting you add or 

 edit alt-text. 

 Editoria11y Accessibility Checker 
 is a Drupal module that helps users quickly 

 identify accessibility issues. The alerts themselves
 can feature tooltips that explain what the problem 

 is and what actions are needed to resolve it. 
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